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Quality Policy

We will develop and implement quality management techniques in all our operations,
measure and continually improve the efficiency of project information. We achieve this by
operating a Quality Management System compliant with BS EN ISO 9001:2000.

The practice ensures, through regular training and by example of those responsible for
maintaining the Quality Policy, that this Policy is communicated to and fully understood by
everybody in the Practice and that it operates in accordance with the Practice’s Quality
Manual and the Operational Procedures.

Quality objectives are set at Management Team review meetings. These objectives are
reviewed at subsequent review meetings using analysed data, and this Quality Policy is
reviewed for continuing suitability.


